
Notice to customer
EST Camera kit (FLIR Exx/T5xx/T8xx)

1 Introduction
FLIR Systems provides different screening solutions for detection of elevated skin tem-
peratures using thermal cameras.

The EST Camera kit includes the parts needed to use a FLIR Exx, FLIR T5xx, or FLIR
T8xx camera for screening with the external software FLIR Screen EST.

1.1 List of contents

The EST Camera kit (FLIR Exx/T5xx/T8xx), part number T300344, includes the
following:

• Option, Dual streaming
This option enables simultaneous streaming of thermal and visual video.

• USB 2.0 A to USB Type-C with Power supply
The USB cable is used to connect the camera to a computer. Since the cable also in-
cludes a power adapter, the camera will get enough power for continuous operation.

• FLIR Screen EST license card

2 Getting started
2.1 FLIR Exx

To get started using a FLIR Exx camera, you need to do the following:

1. Update the camera software, see section 3.
2. Go to the online documentation for setup and operation instructions, see section 4.

2.2 FLIR T5xx and FLIR T8xx

If you already have a FLIR T5xx or FLIR T8xx camera and have purchased the EST
Camera kit separately, you need to do the following:

1. Update the camera software, see section 3.
2. Go to the online documentation for setup and operation instructions, see section 4.

If you have purchased the EST Camera kit together with a FLIR T5xx or FLIR T8xx cam-
era, the latest software and the Dual Streaming option is already installed in the camera.
Go directly to the online documentation for setup and operation instructions, see section
4.

3 Update the camera software
To ensure correct operation, it is important that the camera has the latest software and
the Dual Streaming option installed.

3.1 Get the update package

To get the update package with the latest software and the Dual Streaming option, go to
https://flir.custhelp.com/app/ask and submit a request. To access the request form, you
must log in to your FLIR account or sign up for a new account.

Make sure you provide the following information to your request:

• Invoice number for the purchase of the EST Camera kit (FLIR Exx/T5xx/T8xx).
• Camera serial number.
• Current version of the camera software.

To find the serial number and software version, start the camera and select Settings >
Device settings > Camera information.
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3.2 Update the camera software

The update package will be delivered with instructions for how to update the camera
software.

If you are not confident that you can complete the update successfully, the update can
be performed by a FLIR service representative.

4 Online documentation
Instructions for setup and operation of the FLIR EST Screening solutions are available
online.

To access the online documentation, go to: http://support.flir.com/resources/est

5 Customer help
Do not hesitate to contact our Customer Support Center if you experience problems or
have any questions.

For customer help, go to http://support.flir.com.
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